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You are receiving this communication as a result of your interest in resolving disputes 
through mediation.  I thought you would like to know that I was selected as 
SuperLawyer in Mediation again this year.  Thank you for your support. 

 
 

 
 
 
 
 
 
 
 
 
 

MEDIATOR 
Joan B. Kessler is well known for settling matters quickly, and 
regularly resolves disputes before litigation is even filed.  Her cost-
efficient mediation practice focuses on real estate, trust/estate, 
commercial contract/ general business, partnership/ shareholder, 
employment and entertainment disputes.  Ms. Kessler, a jury 
behavior expert, with 20 years of experience in successfully litigating 
matters holds a PhD in Communications from the University of 
Michigan and serves as a results-oriented mediator.  Ms. Kessler 
“gets the job done.”  She is particularly successful in settling 
emotionally charged matters.  To set up a mediation contact Ms. 
Kessler’s case administrator Audra Shackelford at: 
audra@adrservices.org. 
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